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OBIIECTBO C OTPAHUYEHHOW OTBETCTBEHHOCTHIO

«BUTAJIUHN»

670000, bypsitus Pecryonmka, Yman-Y a3 rop., bopcoesa yi., 21-10.
OI'PH - 1150327007269, UHH — 0326539479
Ten. +7 (914) 6300108

O mpoBeneHUU SKCHEPTU3BI TIO cOOpPYy W 0000meHn0 nHMOPMAITMU B paMKax
MPOBECHISI HE3aBUCHMOM OIIEHKH Ka4€CTBA YCIOBHIA OCYIIIECTBICHHSI 00pa30BaTeIbHOM
ACITENbHOCTH B MYHHIMIIAJPHOM Ka3éHHOM JIONIKOJIEHOM  00pa3oBaTebHOM
yupexaenun lllenexoBckoro paiiona «Jletckuii can koMOuHHpoBaHHOTO Buja Ne 19
«Mansimok» B 2023 roay

1. Onucanne connaabHON MPodJaeMbI U €€ TeKyllee COCTOSTHHE.

B nensax peanuzannu @enepanbHoro 3akoHa Ne 392-D3 «O BHECEHUU U3MEHEHUM
B OTHENbHBIE 3aKOHOAATENbHbIE akKkThl Poccuiickoil @Pexepannu MO BOIpOcaM
COBEPILIECHCTBOBAHMS MPOBEICHUS HE3aBUCHMOM OLICHKM KAauyeCTBA YCJIOBHUMI OKa3aHMUs
yCIYr opraHu3auudsMu B cdepe KylbTypbl, OXpaHbl 3JI0pOBbs U OOpa30BaHUA,
COLIMAJIbHOTO OO0CIIYXMBaHUsI U (DeaepabHBIMU YUPEKACHUAMU MEIUKO-COIMATIBbHOM
skcnepTusbl» oT 05 nekabps 2017 r. m Ilepeuns nopyuenuit Ilpesuaenta PD mo
peanuzauuu [locnanus [pesnnenta @enepansnomy Cobdpanuto PO ot 12 nekadps 2012
r. Muntpynom Poccun COBMECTHO C 3aMHTEPECOBAHHBIMU (peiepaIbHBIMU OpraHaMU
MCIIOJIHUTENIbHOM BJIACTH C YYaCTHEM OOILIECTBEHHBIX OpraHU3alMi pa3padoTaH MPOEKT
noctaHoBienust [IpaBurenscTtBa Poccmiickoit  ®enepammun  «O  popmupoBaHumn
HE3aBHCUMON CHCTeMBbl OIIEHKM KauecTBa pabOThl OpraHu3alui, OKa3bIBAIOIINUX
counasbHbie ycimyru». Ha ocHoBanum Ilocranosnenust IIpaBurenscta PO ot 31 mas
2018 r. N 638 «O06 yTBepKaeHUH MpaBu cOopa U 00001eHns UHPOPMAIIUU O KAYECTBE
YCJIOBHM OKa3aHHWs yCIyr OpraHu3aiuud B cdepe KyJIbTypbl, OXpPaHbl 3J0POBbS,
00pa3oBaHusl, COLIMAIBHOTO 00CTYKUBaHUS U (heepaIbHBIMU YUPEKICHUAMH METUKO-
COIMAJIBHOM DKCIIEPTU3bI» OCYIIECTBIIEH cOOp U 00001IeHe MaTepHralia B COOTBETCTBHH
¢ TpebOBaHUSIMU HE3aBUCUMOM onleHkH kadecTBa (nanee — HOK) B Texymiem, 2022 roay.

K opranuzanusiM, OKa3bIBaIOIIUM COLMAJbHBIE YCIYTH, B paMKaxX JaHHOIO

IMOCTAaHOBJICHHA OTHCCCHBI I'OCYJapCTBECHHBIC U MYHUIUIIAJIBHBIC YUPCIKICHUA B C(bepe



oOpa3oBaHMsl, 31paBOOXPAaHEHUs, COLMAIBHOIO OOCITYKUBAHUS, KYJIbTYphbl, (pU3ndecKkon
KYJIBTYPBI M CHIOPTA.

BaxxHeWIIMM 3J€MEHTOM HE3aBHCHUMOW CHUCTEMBbl OIIEHKHM KadecTBa paldoThl
OpraHM3aliii, OKAa3bIBAIOIIMX COLMAIBHBIE YCIYI'H, SBIseTCs WH(POPMalUOHHAs
OTKPBITOCTh  YUpEXKACHH, oOecredeHne JOCTyHMHOCTH HHpoOpMaluu 00 HX

JEeSTENBHOCTHU ISl TPaKIaH-TIOTpeOUTENeH yCyr.

JInst mpoBeAeHNsI HE3aBUCUMOW OLICHKU MCIIOJIb30BAHBI:

|. IToxa3artenu, xapakrepusyommne OTKPHITOCTH U JOCTYHOCTh HH(OPMAITUA
00 opraHu3anMsAx, OCyleCTBISIOIIMX 00pPa30BaTeIbHYIO 1eITeJIbHOCTD

1) CootBercTBHEe MHPOPMALIUU O JCSITEIHLHOCTH OPTaHU3AIlUH, Pa3MEIICHHOW Ha
oOLIEeIOCTYITHBIX MH(OPMALIMOHHBIX PECypcax, €€ COJAEpKaHUI0 U MOpAAKYy (popme)
pa3MelIeHus, YCTaHOBJICHHBIM HOPMAaTUBHBIMU MTPABOBBIMH aKTAMH:

Ha MH(GOPMAIIMOHHBIX CTEHJIaX B IOMEIIEHUN OpTraHU3allNH;

Ha 0()MLIHATILHOM CaiTe OpraHu3alui B UHPOPMaMOHHO-TEIEKOMMYHUKAITUOHHOM
cetu "UnTepHer" (nanee - opUMaIbHBIN CaliT OpraHu3alyun).

2) Hanmnmunme w (QyHKIMOHUpOBaHME Ha O(QUIMAIBLHOM CaiTe OpraHu3aIluu
JUCTAaHIIMOHHBIX CIIOCOOOB OOPATHOM CBSA3U M B3AMMOJEHCTBHUS C MOTYYaTEISIMU YCIIYT

TenedoHa;

BJICKTPOHHOM IOYTHI;

- TEXHUYECKOM BO3MOKHOCTH BBIPAKEHHSI MHEHUS MOTyYaTEeJIEM YCIyT O KaueCTBe
YCJIOBHM OKa3aHus yCIIyT (HaJu4Yue aHKEThl WM TUIEPCChUIKY Ha HEe);

- JIEKTPOHHOIO cepBUca: popma JyIsi MOoJIaur NEKTPOHHOTO OOpaleHust/Kano0bl/
MPEJIOKEHUS;

- pazaena «HYacTo 3aaBaeMblie BOIPOCHI»;

- HUHOT'O AJIEKTPOHHOI'O CEpBHUCA.

3) Jlons monyuaTeneil yCiIyr, yIOBIECTBOPEHHBIX OTKPBITOCTBHIO, IMOJHOTOW U

HOCTYITHOCTBIO I/IH(bOpMaI_II/II/I 0 ACATCIIBHOCTH OpraHH3aluu, paBMeHICHHOfI Ha



MH(POPMAILIMOHHBIX CTEHJaX B IOMEIIEHWU OpraHu3alui, Ha OQUIMAIBHOM caiiTe
OpraHu3alHH.

Il. Ioka3zaresn, xapakrepusywomue KomdopTHOCTH yC10BHH, B KOTOPBIX
ocylecTBIseTcs: 00pa3oBaTebHAS 1eSITeIbHOCTh

1) Obecniedyenne B opraHu3anud KOMMOPTHBIX YCIOBHU JUIS TIPEIOCTABICHHUS
YCIIYT:

- Hamuyue KOMQOPTHOM 30HBI  OTAbIXa (OkuIaHusi) 000pPYAOBAHHOM
COOTBETCTBYIOIIECH MeOETBIO;

- HaJIM4Me U MOHATHOCTh HaBUTAllMM BHYTPU OpraHU3aluiy;

- HaJIM4Me U IOCTYITHOCTb MMUTHEBOU BOJIBL;

- HAJIMYUE U IOCTYITHOCTh CAHUTAPHO-TUTHEHUYECKUX ITOMEIIECHU;

- CAHUTApHOE COCTOSIHUE IOMEILEHUI OpraHu3aluu;

- JOCTYIIHOCTb 3alMCH Ha MOJYyYEHUE YCIyTd (Mo TesedoHy, ¢ MCIOIb30BAHUEM
cetn «HTEepHET» HAa OPUIIMATEHOM CalTe OpraHu3allvu U 1p.).

2) JloJis mostyyaTeel yCayr, yA0BICTBOPESHHBIX KOM(DOPTHOCTHIO MPEAOCTABIICHHS
ycayr (B % oT 00I1Iero yucia onpolIeHHbIX MoJIydaTene yCiIyr).

I11. IToka3aTenn, xapakTepu3youiue J0CTYIIHOCTb YCJIYT /1Jisi HHBAJIU/I0B

1) O6opynoBaHne NMOMEMIEHU OpraHu3aluu (y4pexaAeHHs) W MNpujieraroueil K
opranuzanuu (yu4pexJIeHUI0) TEPPUTOPUHN C YUETOM JAOCTYITHOCTH JIJIsl HHBAJIUOB:

000pyI0BaHUE BXOJIHBIX TPYIII MaHycaMu (MObEMHBIMH IIaAT(HOpPMaMu);

HAJIMYUE BBIJICICHHBIX CTOSTHOK ISl aBTOTPAHCIIOPTHBIX CPEJICTB HHBAJIUIOB,

HaJIMYUE aJalTUPOBAHHBIX JIM(TOB, MOPYUHEH, paCIIMPEHHBIX JBEPHBIX TPOEMOB;

HaJM4YMe CMEHHBIX KPECEN-KOJSCOK;

HaJIMYHME CIEeLUaIbHO 000PYAOBAHHBIX ISl MHBAJIMIOB CAaHUTAPHO-TUTUEHUYECKUX
ITIOMEILEHUM.

2) OOecnieyeHue B oOpraHuzanuu (y4peKIEHUHU) YCIOBHH JIOCTYNHOCTH,
MO3BOJIAIOIIMX MHBAJIMAAM TOJIy4aTh YCIyTH HapaBHE C APYTUMH, BKIIIOYAs:

nyOnupoBaHue il MHBAJIUAOB MO CIyXy M 3PEHHUIO 3BYKOBOW W 3pUTENILHOMN

uHpopmanuu;



nyOnupoBaHUe HAANMUCEH, 3HAKOB U MHOM TEKCTOBOM U rpaduueckoil uHPpopManuu
3HAKaMH, BBITIOJIHEHHBIMU pelibepHO-ToueuHbIM IpudToM bpaiimns;

BO3MOKHOCTh TPEAOCTABICHUS WHBAIUAAM IO CIyXy (CIyXy W 3pEHHUIO) YCIYyT
cypJionepeBoIunKa (TU(IOCYPAONEPEBOTUNKA);

HAIW4YUEe  aJbTEpHATHUBHOM Bepcud O(UIMATBHOTO  caiiTa  OpraHu3aluu
(yupexJieHus) JUIsl MHBAJIUJIOB IO 3PEHHUIO;

MTOMOIIIb, OKa3bIBacMasi paOOTHUKAMU OpTaHU3ANUH (YIPEKIACHUS), MPOIICITUMHU
HeoOxoauMoe oOydeHHne (MHCTPYKTUPOBAHWE) 10 COMPOBOXKACHUIO WHBAIHIIOB B
MOMEIICHUSIX OpTraHu3alKK (YUPEKICHUS) U Ha PUJIETAIOIIEH TEPPUTOPUH;

HaJM4Khe BO3MOXXHOCTH ITPEIOCTABIECHUS YCIYTY B JUCTAHIMOHHOM PEKUME UIIH Ha
TIOMY.

3) Hons mosydareneid ycCiayr, yAOBIETBOPEHHBIX JOCTYIHOCTBIO YCIYT JUJIst
MHBaIUAOB (B % OT OOIIEro Ynclia ONMPOIICHHBIX MMOIyYaTesied yCayT - UHBAIUIOB).

V. Iloka3atenu, xapakTepusylouige 100p0:KeIaTeJbHOCTh, BeEKJIMBOCTh
Pa0OTHMKOB OPraHU3ALUA

1) [Mons momydarteneid yCIyr, yIOBIECTBOPEHHBIX JOOPOKEIATEIHLHOCTHIO,
BEXKJIMBOCTHI0O PA0OTHUKOB OpraHU3AlMM, OOCCIEUYMBAIONIUX TEPBUYHBIA KOHTAKT U
MH()OpPMUPOBAHUE TMOdy4yaTeNdsl YCIAYTM TMpPU HEMOCPEICTBEHHOM OOpalieHUud B
opraHu3zaiuio (B % oT 00IIero Yrcia ONPOIICHHBIX MOTyJYaTeneil ycayr).

2) Jlons mojydarened yCIyr, YAOBIETBOPEHHBIX JIOOPOIKEIATEILHOCTHIO,
BEKJIMBOCTHIO PAOOTHUKOB OpraHU3alMM, OOECIEUMBAIOIINX HENOCPEICTBEHHOE
OKa3aHHe YCIYTH IPH 00pallleHny B Opranu3aiiuio (B % oT o0IIero ynciia onponieHHbIX
MoJIy4artesien yciyr).

3) MHons moayyareied yCIyr, YAOBIETBOPEHHBIX JI0OPOIKEIATEIHHOCTHIO,
BEXKJIMBOCTHI0O PAOOTHUKOB OPraHU3aIlMU MPU UCIOJIb30BAaHUU JTUCTAHIIMOHHBIX (HOpM
B3auMOIeUCTBUS (B % OT OOILIEro YKcia ONPOIICHHBIX MOJydYaTeaeil ycayr).

V. Illoka3arten, XapakTepusywiinue Y10BJIeTBOPEHHOCTb YCJI0BUAMU BeJACHUS
00pa3oBaTeJbHOM 1eATEJIbHOCTH OPraHu3aLuii

1) Jlons mosydatened yciyr, KOTOPbIE TOTOBBI PEKOMEHJIOBATh OPTraHU3AIHIO

POJICTBEHHMKAM H 3HAaKOMBIM (MOTJIM OBl €€ pEKOMEHJOBaTh, €CiIM Obl ObLIa



BO3MOXHOCTh BbIOOpa opranu3aiun) (B % oT oOLIEero yrciia OnpoIIeHHbIX ModydaTeaei
YCIYT).

2) Jlonst momy4arenei yciyr, YAOBISCTBOPSHHBIX OPTaHU3AIMOHHBIMU YCIOBUSIMU
OKa3aHMs YCIyrT - rpadukoM paboThl opranu3anuu (B % OoT 00IIero ynciia OnporIeHHbIX
MoJy4aresien yciyr).

3) JoJyis moay4atenei yciyr, YAOBJICTBOPEHHBIX B II€JIOM YCJIOBHSMH OKa3aHHS

yCIyT B opranu3auuu (B % oT oO1Iero yrciia ONpoOUIEHHBIX NOJy4aTesed yCIIyT).

2. O0BbeKT cCOUMATBLHOMN IKCIIEPTU3BI
He3aBucuMmoe uccienoBanre KauecTBa yCIOBUHM MPel0CTaBICHUSI 00pa30BaTebHbIX
yciIyr B oOpa3oBaTelbHOM oOpraHu3anud MyHHUIIMNANbHOE Ka3€HHOE JOUIKOJIBHOE
oOpa3oBaTeNbHOE  YUPEKICHUE [[TenexoBCcKOTO paiiona  «JleTckuii cajx

KoMOuHUpOBaHHOTO BUAa Ne 19 «ManbIoky.

3. IIpeaMeT coMAIBLHOM IKCIEPTU3BI
N3ydenne  OOIIECTBEHHOTO  MHEHUS 00  YCJIOBHUSIX  MPEIOCTaBISIEMBIX
00pa3oBaTENbHBIX YCIYr, KauyecTBE MPEJOCTaBICHUSI YCIYr, HH(OOPMUPOBAHHOCTU
HAceJICHUSI W TI0JIb30BATEJIeH YCIyramMu, OTKPBITOCTh WH(OpMAIUU O NESITEIbHOCTH
OpraHu3aliM, JOOpPOKEIATeNbHOCTH M  BEXJIMBOCTH INIE€PCOHANA, ONpEJEIeHHUE

WHTErPaJIbHOM OIIEHKU KauyecTBa yCJIOBUI MPEAOCTABICHUS 00pa30BaTEIbHBIX YCIYT.

4. 3aki04eHHe O COOTBETCTBHM HOPMATHMBHBIX IPABOBBLIX AaKTOB H
NAeSTeIbHOCTH OPraHOB TIOCYJAPCTBEHHON BJIACTH, PElICHHMH W JAeATeJbHOCTH
OPraHOB MECTHOI'0 CAMOYNPABJICHHUS IMOJIOKEHUAM COLUAJIBHOM 00pa30BaTeIbLHOM
NOJIMTHKH, Peain3yeMoil B yYpe:KIeHuH

OCHOBHBIMH ~ HOPMAaTHUBHBIMH  aKTaMM,  MOAJEKAIUMU  00SA3aTEIbHOMY
UCIIOJIHEHHIO B YUPEXKACHUIX 00pa30BaHusl, sIBISIOTCS:

denepanbHbiii 3aKk0H 0T 29 nekabps 2012 roga Ne 273-d3 «O6 ob6pa3zoBaHuH B

Poccutickon @eneparum.



®denepanbHbiil 3akoH 0T 20 utosst 2000 1. Ne 103-D3 «O6 0CHOBHBIX rapaHTHAX
npaB pedenka B Poccuiickoit @enepanum.

®denepanbHblil 3aK0H OT 27 uronst 2006 r. Ne 152-03 «O nepcoHanbHBIX TaHHBIX).

@epnepanbHbiil 3akoH 0T 02 mas 2006 r. Ne 59-03 «O mnopsiake paccCMOTPEHUS
oOpaienuii rpaxaan B Poccuiickoit @enepanum.

3akoH PO «O 3ammre npaB notpeduteneit» ot 07 ¢pespans 1992 r. Ne 2300-1.

HeszaBucumas oleHkKa KayecTBa MPOBOAUTCS B cOOTBeTcTBUU ¢  DenepanbHbiM

3ak0HOM 0T 29 nekadps 2012 roma Ne 273-03 «O06 obpazoBanuu B Poccuiickoi @eneparymy;
®denepanpHbIM 3aK0HOM 0T 05 nexadps 2017 roga Ne 392-03 «O BHeceHMHM MU3MEHEHUM B
OTHENIbHBIE ~ 3aKOHOAATeNbHble  akThl  Poccmiickor  @Penmepanmm 1O BOIPOCam
COBEPILICHCTBOBAHUSI IIPOBEICHUS HE3aBUCUMOM OIICHKH Ka4eCTBa yCJIOBUW OKa3aHUS yCIyT
opranmzanusiMi B cdepe KyJlbTypbl, OXpaHbl 3/I0POBbS, OOpa30BaHUS, COIMATBHOTO
oOcimykuBaHust U (QelepaTbHbIMU  YUPSKICHUSIMUA MEIMKO-COLIMATIBHON  AKCIEPTU3bD»;
VYkazom IIpesunenta Poccuiickoit @enepanmu ot 7 Mast 2012 roga Ne 597 «O MeponpusiTUsix
0 peanm3alMy  TOCYJApCTBEHHOW  CONMAIBHOM  NOIUTHKWY;  [locTaHOBIEHHMEM
[IpaButensctBa Poccuiickoii ®@eneparmu ot 31 mag 2018 roma Ne 638 «OO0 yTBepkIeHUN
[IpaBun cOopa u 0000mIeHNST HMHGOPMAIMM O KayeCTBE YCIOBHM OKa3aHUs yCIyT
opraHuzaisiMi B cdepe 00pazoBaHMs, OXpaHbl 370POBbS, 00pa3oBaHUs, COLMATBHOTO
oOcimykuBaHUS W (PefepalbHBIMKU  YUPSKICHUSIMH  MEIUKO-COIMATIbHOM  DKCIIEPTH3BDY;
ITocTanosnenuem IlpaBurenscrBa Poccutickoit @eneparwu ot 10 urons 2013 roma Ne 582
«O0 ytBepxkneHun IlpaBun pasmerieHuss Ha OQUIMATBLHOM caiiTe 00pa3oBaTEIbHOM
OpraHu3aiuy B THYOPMAIIMOHHO-TETICKOMMYHHUKAIIMOHHOM ceTh «IHTepHET» 1 0OHOBIICHUIO
uHpopMalu 00 00pa3zoBaTebHON oOpranuzaiuny; lIpukazom MunuctepcTBa (hUHAHCOB
Poccuiickoit deneparuu ot 22 utonst 2015 roma Ne 1161 «O cocraBe uH(bopMmalmu o
pe3yJbTaTax He3aBUCHUMOM OIIEHKH KadecTBa 00pa30BaTeIbHOM JACATSIIbHOCTH OpTraHU3aIlHi,
OCYILECTBISAIOIIMX 00pa3oBaTeIbHyI0 JCATENIbHOCTh, OKa3aHUsl YCIyr OpraHu3alusiMUA
00pazoBaHus, COIMATBHOTO 00CTY>KUBaHHSI, OpPTraHU3AIMSIMHI 00pa30BaHusl, pa3MeNIacMoi Ha
ouIMaIbHOM caiTe sl pa3MellieHH st THPOpPMAIIMY O TOCYIApPCTBEHHBIX M MyHUITUTIATbHBIX
YUPESKICHUAX B THPOPMAIIMOHHO-TEIIEKOMMYHHKAIIMOHHOM ceTr «ITHTEepHET», U TOpsIIKE e

pa3merienus»; [Ipukazom denepanbHOi CiTy>KObI 110 HA30PY B chepe 00pazoBaHus U HAYKH


http://www.informio.ru/files/directory/documents/2018/02/archive_postanovlenie_582.pdf

ot 29 mas 2014 roga Ne 785 «O06 yTBepkneHUN TpeOOBaHUN K CTPYKType O(PHIIMATBHOTO
caiiTa 0Opa30BaTENbHON OpraHU3alUd B HWH(POPMAIMOHHO-TEICKOMMYHUKAIIMOHHON CETH
«Uutepuer» u Qopmary mpeacTaBieHus Ha Hem uH(popmaumm»; [Ipukazom MunTpyna
Poccun ot 31 mas 2018 roma Ne 344H «O6 ytBepkneHun EmuHoro mopsiika pacdera
MOKA3aTeNe, XapaKTepU3YIOIMMX OOIIME KPUTEPUH OLEHKH KayecTBa YCIOBHM OKa3aHUs
YCIIyT OpraHU3alUsIMU B cpepe 00pa30BaHusL, OXpaHbl 310pOBbsl, 00Pa30BaHMsI, COLUATIBHOIO
oOcmyxuBaHusi U (eaepaTbHbBIMU  YUPSKACHUAMH MEIUKO-COLMATBHON AKCIICPTU3bDY;
[Ipukazom Muntpyaa Poccun ot 30 oktsa0pst 2018 roma Ne 675H «OO yTtBepxkneHun
Metouky BbISIBIEHHS. U O0OOILEHMS] MHEHUSI TPaKAaH O KaUeCTBE YCIIOBUI OKa3aHUsl yCIIyT
opranmzauusiMi B c(epe KyJIbTypbl, OXpaHbl 3/I0pOBbS, OOpa30BAHUS, COLMAIBHOTO
00cCITy>KrBaHuUs U (peaepabHBIMU YUPEKICHUIMU MEAUKO-COLIMAIBHOM AKCIIEPTU3B».

[TpoBeneHHas conuanpHas 3KCIEPTU3a B aClIEKTe 00bEKTa — HE3aBUCUMOMN OLIEHKU
KauecTBa MPEJOCTABICHUS 00pa30BaTENbHBIX YCIYT - IPOAEMOHCTPUPOBAIIA;

OCHOBHBIE TOJIOKEHUS JTAHHBIX CTarell 3akoHa B MyHUIMIIAIbHOM Ka3€HHOM
JOLIKOJILHOM oOpa3oBaTenbHOM yupexzaeHun lllenexoBckoro paiiona «Jlerckuil can
KOMOUHHpoBaHHOTro BuAa Ne 19 « Mansimiok» B o01ieM co0JI101a0TCs.

[Io pe3ysnbraraM NpPOBEIECHHON COLMAJIBHOW 3KCHEPTHU3bl, B MyHUIMIAIBHOM
Ka3éHHOM JOILIKOJbHOM oOpa3zoBarenbHOM yupexnaenun IllenexoBckoro paiioHa
«Jlerckmii cam komOmHHUpoBaHHOro Buaa Ne 19 «Maneimok» TpeOOBaHUS
3aKOHOJATEIbCTBA B IIPEACTABICHHBIX YaCTAX COOJII0AAETCS.

Nmeromrecss NaHHbIE COLMOJIOTMYECKUX ONPOCOB He BbIABUIM (aKTOB
HAPYLICHUS NPEIACTABJICHHBIX MOJI0KeHUH 3aKO0Ha.

5. Ilosio:keHMsI JOKYMEHTOB, HMeEKOILIHECH MarTepuaabl H/MWiaM (GaKTbl
NAeATeJIbHOCTH, KOTOPbIe MOI'YT MMeTh HEraTHMBHbIC COLHAJIbHbIC IOCJICACTBHS,
OLICHKA MX BO3MOKHBIX MacIITA00B

He BrIaBIIEHBI.

6. Onenka Ha mpeAMeT COOTBETCTBHS 3aKOHHBIM HHTEpPecaM IpaxiaaH
MPOEKTOB HOPMATHBHBIX IPABOBBIX AKTOB, COUMAJIbHBIX IPOEKTOB U NMPOrpamMm,
BBIBO/I 0 11eJIECOO0OPA3HOCTH M JONYCTUMOCTH MX pean3aluu



[IpoBenenue 3KCHepTU3bl MO COOpPY MAAHHBIX M OLEHKE IoKa3zaTeled YCIOBHM
MPEIOCTaBIICHUSI 00pa30BaTEIbHBIX YCIYT OpraHu3aui 00pa3oBaHus OCYIIECTBISIOCH
MIOCJIEIOBATEIBHO B 4 ATana.

- Ha nepBoM «opranuzaliuoOHHOM» 3Tare MPOBEICHbI CIIETYIONUTUE MEPOIIPUSTHUS:

1) yTouHeHue mNpuU HEOOXOAUMOCTH TOKa3aTelel YCIOBHM MpPeaOCTaBICHUS
00pa3oBaTeNbHbIX YCIYyT OpraHU3aluu 00pa30BaHuUs;

2) ompeziesieHue METOA0B cOopa epBUYHOM HHPOPMAITMU U YTOUYHEHHUE TPEOOBAHUIMA
K METOJIMKAM UX MPUMEHEHHUS.

- Ha BTOpOM «110ATOTOBUTENHHOM dTArlE:

1) mpoBeneH aHanM3 HOPMATHUBHO - TPAaBOBOI 0a3bl O MOPAIKE MPEAOCTABICHHS
o0pa3oBaTeNbHbIX YCIYr, MHEHUH SKCIEPTOB, NPEACTABUTENICH IOJTy4yaTeneu
00pa30BaTENbHBIX YCIYT, OTKPBITHIX UCTOYHUKOB MH(OPMALIUU C LIETBI0 COCTABICHMUS
PeBAPUTEIHLHOTO MEPEUHS MPOOIIeM IS U3YUCHHUS,

2) pa3paboTaHbl METOAMKA U MHCTpyMEHTapuil cOopa mepBUYHON MH(pOpMaluu, B
TOM 4HCIIE PEKOMEHJAlUKA HHTEpBbIoepaM, (OpM i PErucTparudl MEepPBUYHOM
uH(pOpMaUK, aHKET.

- Ha tpeTpem «cbop nepBuuHO HHGOPMAIII dTaIle OCYIIECTBIEHO:

1) aHanu3 HOPMATHBHBIX TMPABOBBIX AaKTOB, PETYJIUPYIOUIUX ACSITEILHOCTD
opranu3anuii o0Opa3oBaHusl, C LEIbIO ONPEIEICHNUS WIM YTOUHEHUS, yueTa JTUHAMUKU
HOPMAaTUBHO YCTaHABJIMBAEMbIX 3HAYEHUI OLIEHMBAEMBIX MapaMETPOB U MOKazaTesen
AESTeIbHOCTH OpTaHU3allny;

2) MpoBeACHUE «IOJEBOTO ATAra» MUCCIEAOBAHUS - COOp MEPBUYHBIX JAHHBIX U UX
o0paboTKa B COOTBETCTBUU C pa3pabOTaHHBIMM METOAAMH, BBIOPAHHBIMU WM
pa3pabOTaHHBIMU METOIUKAMU;

3) cOop CTaTUCTUYCCKHUX JAHHBIX;

4) npoBefeHHE AHKETUPOBAHUS (OMPOCOB);

5) ¢opMupoBaHHE HUTOTOBBIX MAaCCHBOB JAaHHBIX, 3allOJIHEHHWE OTYETHBIX (hopMm

MPEICTaBICHUS] HH(POPMAIIUH.



- Ha uerBepTOM «aHaNM3 M OLIEHKA YCIOBUM IMPENOCTABIECHUS 0Opa30BaTEIbHbBIX
YCIYT OpraHu3anuy 00pa3oBaHMs 3TaNe NPOBEIEHO:

1) CUCTEMAaTU3alMsl BBIBIECHHBIX MPOOJEM JEATEIbHOCTH OpraHU3alHu
oOpa3oBaHus;

2) comocTaBieHHE (PAKTHUECKMX W HOPMATUBHO YCTAHOBJIEHHBIX 3HA4YECHHI
HCCIIEyEMBIX [TaPaMETPOB;

3) BBISIBJICHHE TEPPUTOPUATHHBIX U HHBIX OCOOCHHOCTEN HCCIIeTyEMBIX TapaMeTPOB
JESITeIbHOCTH OpraHu3aIuii 00pa30BaHUs;

4) aHanu3 nepBOHAYaIbHBIX 3HAUEHUN UCCIIEIYEMbIX TApaMETPOB U NOKA3aTeNeH;

5) comocTaBlIeHHWE HOPMATHUBHO YCTAHOBJEHHBIX 3HAYEHUU HCCIETYEMBIX
[apaMeTpoOB JAEATEIbHOCTH OpraHu3aluil 00pa3oBaHMsl C BBISIBICHHBIMU IIpOOJIeMaMu U
OKUJAHUSIMU TI0JIy4aTese 00pa3oBaTeNbHbBIX YCIIYT;

6) pacyeT MHTErpajbHOW OLEHKH KayecTBa pabOThl OpraHu3aiuii oOpa3oBaHUS C

EJIBIO MTPEeAO0CTaBIIeHUs HH(DOpMAIUK I JajdbHelero ¢GopMupoBaHrue peUTHHTA.

Anaans nokaszaresged HOK



1. Kpurepuii «OTKpPBITOCTh M JOCTYNHOCTHL HH(pOpPMAMU 00 OpPraHuU3aNUAX,
OCYILIECTBJIAIONIUX 00Pa30BaATENbHYIO AeSITeIbHOCTb)

1.1. Tloka3zatreab «CooTBeTcTBUE HH(POPMALMU O JEATEIBHOCTH OpraHu3aluu
(yupexxJieHus), pa3MeIlIeHHONM Ha OOIIeIOCTYNHBIX HWH(OPMAIMOHHBIX pecypcax, ee
colepkaHui0 W TOpAnKy (dhopme) pasMemieHus, YCTAaHOBJICHHBIM HOPMATHBHBIMHU
MPaBOBBIMH aKTaMU»

No HaunumenoBanue 3HaueHne 3HaueHHne 3HaueHue
n/u YUpexKIeHUus MoKa3ares napaMerpa MoKa3arTesis ¢
yueToM

3HAYMMOCTH
KpuTepusi

1 MyHununanbHOe Ka3€HHOE 100 100 30
JIOLITKOJIbHOE 00pa30BaTeIbHOE

yupexaenue IlenexoBckoro
paviona «J/lerckuii cazg
KOMOWHHUPOBAHHOTO BHa Ne
19 « ManbImok»

1.1.1. Iloka3areab «CoorBercTBUEe HH(pOpPMAIMU O ACATEIBHOCTH OpraHU3alllH,
pa3MeIIeHHONH Ha OOMIETOCTYMHBIX WH(DOPMAIIMOHHBIX pecypcax, €€ COJAEPKAHUIO H
nopsnky (popme) pazmenieHns, yCTaHOBICHHBIM HOPMATHUBHBIMU TIPABOBBIMHU aKTaMH,
Ha MH(POPMAIIMOHHBIX CTEH/IAaX B IOMEUIEHUH OpraHU3alun».
Ne HaumenoBanue HopmarTusHoe Hrorosoe 3HaveHue

n/n YUpeKACHUA KOJINIECCTBO KOJIN4Y€CTBO norka3arteJis €
JOKYMEHTOB JOKYMEHTOB yYueToM

3HAYUMOCTH
KpuTepust

1 MynununansHoe Ka3éHHOe 15 15 100
JIOIIIKOJIBHOE 00pa30BaTENEHOE
yupexxaenue LllenexoBckoro
pationa «J/lerckuii cazg
KOMOWHHUPOBAHHOTO BHIa Ne
19 « ManpImrok»

1.1.2. Tloka3zareab «CooTBeTcTBHE HH(OpPMAIMKU O JEATECILHOCTH OpTraHU3allNH,

pa3MeIeHHONH Ha OOIIETOCTYIMHBIX WH()OPMAIMOHHBIX pecypcax, €€ COACPKaHUI0 U

nopsiiky (opme) pa3melneHusi, yCTaHOBJICHHbIM HOPMATUBHBIMHU MPABOBBIMHU AKTaMH,

Ha O(QUIMaIbHOM CalTe OpraHu3alMd B HH(POPMAIMOHHO-TEIEKOMMYHUKAIMOHHON

cetu «MHTEpHET.

Ne HaunmeHoBanue HopMmatusHoe Hrorosoe 3HaueHune

n/n YUpeKICHUA KOJINIECTBO KOJINIECTBO noxkasarteJif €

AOKYMEHTOB JAOKYMEHTOB y4eToM

SHAYUMOCTH
KpHUTepHUs




MyHununansHoe Ka3€HHOe 53 53 100
JIOIIKOJIFHOE 00pa30BaTeIbHOE
yupexnenue IllenexoBckoro
patioHa «/leTckuii cag
KOMOWHHUPOBAHHOTO BHia No
19 « ManpIimox»

1.2. Tlokazareapr «Hanuune u ¢yHKUMOHUpOBaHME HAa OQUIMATIBLHOM CcaiTe
OpraHu3allid JUCTAHIIMOHHBIX CIIOCOOOB OOpaTHON CBSI3M W B3aUMOJICUCTBUS C
[OJIy4aTeIsIMU yCIIyD»

Ne HaumenoBanmue Koan4yectBo DOyHKIUOHM 3Ha4yeHHe
n/m  y4pe:KIeHust Croco0oB poBaHue nmoKa3zareJis ¢
o0OpaTHoOii CBSI3M  CNOCO0OB yueToM

oOpaTHOI 3HAYUMOCTH
CBSI3H KpuTEpUs

1 MynununansHoe Ka3éHHOE 5 5 30
JIOLITKOJIbHOE 00pa30BaTeIbHOE
yupexaenue IlenexoBckoro
paviona «J/lerckuii cazg
KoMOMHHpOBaHHOTO BUa Ne 19
« ManbIok»

1.3 Toxka3zareab «/lons mnosyuareneid yciayr, yAOBIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM M TOCTYITHOCTHIO MH(POPMAIUH O JAESITEIbHOCTH OpPTraHU3allii, pa3MeIeHHON

Ha MHQOPMAIIMOHHBIX CTEHJaX B MOMEIIEHWU OpPTaHM3allud, Ha O(QUIIMAIBHOM CaiTe
opranuzanui (B % oT 0OLIEro Yucia ONpoOUIEHHBIX MOJIydaTesield yCIIyT )»

3HaYeHHe 3HaYeHue 3HaYeHue
nmoKa3zaresjs napaMerpa MmoKa3arTeJis ¢
y4eToM

3HAYUMOCTH
KpuTepus

1 MynununansHoe Ka3€HHOE 183 183 40
JIOLIKOJIbHOE 00pa30BaTeNbHOE

yupexnenue IllenexoBckoro
parioHa «/leTckuii cag
KOMOMHUPOBAaHHOTO BHa Ne
19 « ManbImox»

1.3.1 TIloka3zarteanb «Jlons TmosydaTelied yCIyr, YIOBJIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTON M TOCTYMHOCThIO MH(OPMAIH O IEATEIbHOCTH OpraHU3allu1, Pa3MeIlleHHON
Ha MH(OPMALMOHHBIX CTEHJaX B MOMELIEHUH OpraHu3anuu (B % OT 00Ilero yucia
OMPOIICHHBIX MOJydaTeNIeh yCIyT)»



KoauuecTBo KoaunuecTBo 3HauyeHne
aHker (o01ee) aHKerT (¢ MOKa3aTeJif ¢
MOJIOKUTEJIbHBIM  Y4eTOM

0TBETOM) 3HAYMMOCTH
KpuTepHusi

1 MyHununanbHOe Ka3€HHOE 183 183 100
JIOLITKOJIbHOE 00pa30BaTeIbHOE

yupexaenue IllenexoBckoro
paviona «J/lerckuii cazg
KOMOMHHMPOBAaHHOTO BHa Ne
19 « ManbIiok»

1.3.2 Tloka3zareab «Jlons mnosyyaTesned ycCiIyr, YIOBJIETBOPEHHBIX OTKPBITOCTHIO,

MTOJTHOTOM M TOCTYMHOCTHIO MH(OPMAITUH O IEATeILHOCTH OpraHU3aliH, PA3MEIICHHON
Ha 0(UIMATEHOM CaiiTe OpraHmu3aIiu (B % OT 00IIIero Yrciia OMPOIICHHBIX OJTyJdaTeen
YCIIYT)»

KosmmuectBo KoumuecTBo 3Hauenune

aHkeT (o01xee) aHkKeT (¢ MoKAa3aTeJis ¢
MOJIOKUTEJIbHBIM  Y4eTOM

O0TBETOM) 3HAYUMOCTH
KpuUTepus

1 MynununansHoe kaséunoe 183 183 100
JOLIKOJILHOE 00pa3oBaTeIbHOE

yupexxaenue LllenexoBckoro
pariona «Jlerckuii cag
KOMOWHHUPOBAHHOTO BHIa Ne
19 « ManpImrok»

2. Kpurepuii «KomdopTHOCTH YyCI0BHH, B KOTOPBIX OCYLIECTBJSICTCH
o0pa3oBaTe/IbHAs AeATEJIbHOCTDH)

2.1. Tloka3zateabp «OOecrnicueHne B OpraHW3alid  KOMQOPTHBIX YCIOBUH IS
MIPEIOCTABIICHUS YCITyT»

Ne HaumeHoBaHue yupexieHus KonuyectBo  3HauyeHue 3Hayenune
n/n ycaoBHi napaMerpa MoKa3aTeJi ¢
y4ueTom

3HAYUMOCTH
KpuTepusi

1 MyHununanbHOe Ka3€HHOE 5 100 50
JIOLITKOJIbHOE 00pa30BaTeIbHOE
yupexaenue LllenexoBckoro paiioHa
«Jlerckuii caji KOMOMHUPOBAHHOTO
Buga Ne 19 « MajbImok»

2.2. Tloka3zareanb «Jlons momydareneil yciayr, yAOBIETBOPEHHBIX KOMQPOPTHOCTHIO
npeaocTaBieHus yciuyr (B % oT 001ero yncia OnpoIIeHHbIX MOTyYaTenei yeiayr)»



Ne HaumeHoBaHue yupekaeHUs KosaunuectBo KosnyecTBO aHker  3HauveHue
n/n aHKeT (C MOJIOKUTEIBLHBIM  NMOKA3aTeJs

(o0111€e) OTBETOM)

1 MyHununanbHoOe Ka3éHHOE 183 183 100
JIONIKOJIbHOE 00pa30BaTeIbHOE

yupexaeHue [llenexoBckoro
paitona «Jlerckuii cag
KOMOMHHpOBaHHOTO BHIa Ne 19 «
ManbImok»

3. Kpurepuii «/locTymHOCTD YCJIYT 115l HHBAJTHUI0B

3.1. Iloka3zareab «OO0oOpynoBaHHE TOMEIICHUN OpraHu3alii W MpUiieraronel K
OpraHu3allid TEPPUTOPHUH C YUETOM JOCTYITHOCTH JJI UHBAJIUIOBY»

Ne HaunmenoBanue KoanuecTBO 3HayeHue 3HayeHue
n/n yUpe:KIeHust eIUHHUIY napaMerpa 0KAa3aTeJIs C
o0opynoBaHus y4eToM

3HAYMMOCTH
KpuTEpHUst

1 MynununansHoe ka3éHHoe 4 80 24
JIOIIKOJIBHOE 00pa3oBaTeIbHOE
yupexaenue IllenexoBckoro
parioHa «/leTckuii cag
KOMOWHHUPOBAaHHOTO BHIa Ne
19 « ManbImox»

3.2. IToka3aresb «O0ecnieueHrne B OpraHu3aliy YCIOBUN JOCTYITHOCTH, TTO3BOJISIOIINX
MHBAJIMJAM TIOJIy4aTh YCIYTH HapaBHE C IPYTUMID)

Ne HauMeHoBaHue KoauuecTBO 3HaueHue 3Hauenue
n/n YUYpeKIeHus ycaoBui napaMerpa MOKa3aTeJ ¢
y4yeToM

3HAYUMOCTH
KpuTepus

1 MynununansHoe ka3éHHoe 3 60 24
JIOIIKOJIFHOE 00pa3oBaTeIbHOE
yupexaenue lllenexoBckoro
parioHa «/leTckuii cag
KOMOHWHHUPOBAaHHOTO BHIa Ne
19 « ManpImox»



3.3. Iloka3arean «Jlos mosrydareneil yciryr, yA0BICTBOPSHHBIX JOCTYTHOCTBIO YCITyT
JUIs1 UHBAIUJIOB (B % OT OOIIEro yrciia OMpOIICHHBIX MoTyvyaTenend yeiayr —
HWHBAJIMJIOB))»

Ne HauMeHnoBanue KoanuecTBO KoanuecTBo 3HaueHune
n/n YUpeKIeHust aHkeT (o01ee) aHkKeT (c NnoKa3arteJisi

NO0JI0KUTETbHBIM
O0TBETOM)

1 MynununanpHOe Ka3€HHOe 7 4 57
JIOLIKOJIbHOE 00pa30BaTeIbHOE
yupesxxaenue LllenexoBckoro
patioHa «/leTckuii cag
KOMOWHHUPOBAHHOTO BHa No
19 « ManpImok»

4. Kputepuii «/lo0po:kenaTebHOCTb, BEKJIMBOCTH PAOOTHMKOB OPraHu3auMid
o0pa3oBaHus»

4.1. IHoka3zaresn «ons noJiyvaresen YCIIyT, yAOBJIETBOPEHHBIX
I00pOXKENATENbHOCTHIO, BEKIUBOCTbIO PAOOTHUKOB OpraHU3alUU, OOECIEeUHBAOIIUX
NEPBUYHBIN KOHTAaKT U UH(POPMHUPOBAHUE MOIyYaTENs YCIYTH MPU HEMOCPEICTBEHHOM
oOpartieHuu B opranu3aiuio (B % OT 00IIero yrcia OMpoIIeHHBIX MOTyYaTeNei yCIIyT)y.

Ne HaunmenoBanmne KoaunuecTBo KoanuecTBo 3Hauyenne
n/n yUpe:KIeHust aHkeT (001ee) aHKeT (¢ noKa3arteJisi

N0JIOKUTEJIbHBIM
O0TBETOM)

1 MynununansHoe Ka3éHHOe 183 180 08
JIOIIKOJIBHOE 00pa3oBaTeIbHOE
yupexnenue IllenexoBckoro
parioHa «/leTckuii cag
KOMOMHHUPOBAaHHOTO BHa Ne
19 « ManbImox»

4.2. IHoka3areJb «Jlons noJyyaTesnen YCIyT, YIAOBJIETBOPEHHBIX
T00pOKEIaTETbHOCTBIO, BEXJIMBOCTHIO PAa0OTHUKOB OpraHU3alud, 00eCTeUMBAIOIINX
HETOCPEJICTBEHHOE OKa3aHue YCIYTy MpU 00pallleHuy B opranu3aiuio (B % ot oduiero
YHCJIa OMPOIIEHHBIX MOIyYaTeNeH YCIIyT)».



HaunmenoBanue KosmyectBo KosamnuecTBo 3HaueHue
yupexaeHus aHKeT aHkKeT (¢ nmoKa3arejs

(oO1ree) MOJIOKUTEJIbHBIM
0TBETOM)

1 MyHnununansHoe kasénnoe 183 156 85
JOLIKOJILHOE 00pa30BaTEIbHOE

yupexaenue IllenexoBckoro
pariona «J/lerckuii cazg
KOMOMHHPOBAHHOTO BHia No
19 « MapIIok»

4.3. IHoka3zaresn «Jlons noJryqaresien YCIIyT, YAOBJIETBOPEHHBIX
T00pOXKENaTeTbHOCTHIO, BEXKIMBOCTHIO paOOTHUKOB OpraHU3alliy MPU UCTIOIb30BaHUU
AUCTAaHUMOHHBIX (opM B3auMonencTBus (B % OT oOOILIEro 4Yucia OIMPOUICHHBIX
NoJTydaTesnen yciyT)»

HaumMmenoBanmue KosunyectBo KosmuecTBo 3HaueHHue
yupexaeHus aAHKeT aHkKeT (¢ MoKa3aTeJis

(oO1ree) MOJIOKHUTEIbHBIM
0TBETOM)

1 MynununansHoe ka3énHoe 183 181 99
JIOIIKOJIEHOE 00pa3oBaTeaIbHOE

yupexxaenue LllenexoBckoro
paviona «J/lerckuii cazg
KOMOMHHUPOBAaHHOTO BHIa No
19 « ManbImok»

5. Kpurepuii «Y10BJ1eTBOPEHHOCTb YCJIOBUSIMHU BeJleHUs 00pa30BaTeIbHOI
AeITeJIbHOCTH OPraHu3alMi»

5.1. IMokazareanb «Jlons mnosydarenel yciayr, KOTOpble TOTOBbl PEKOMEHIOBATH
OpraHM3alMI0 POJCTBEHHUKAM U 3HAKOMBIM (MOTJM Obl €€ PEeKOMEHJO0BaTh, €CIU Obl
OblTa BO3MOXKHOCTH BBIOOpa opranuzanuu) (B % OT o0Imero 4mcia OMpPOIICHHBIX
NoJTydaTesnen yciyT)»

No HaumMmeHnoBaHnue KoauuecTBo KoandecTBo 3HaYeHue
n/n  y4pexaeHus AaHKeT aHker (c MmoKa3aresas

(oO1ree) MOJIOKHUTEIbHBIM
0TBETOM)

1 MynununansHoe ka3éHHoe 183 176 96
JIOIITKOJIEHOE 00pa30BaTeIbHOE

yupexnenue lllenexoBckoro
pationa «J/leTckuii cazg



KOMOWHHUPOBAaHHOTO BH1a No
19 « MamnpImok

5.2. Iloka3arennb «Jlons nomyyareneit yciyr, yI0BIETBOPEHHBIX OPraHU3aAMOHHBIMU
YCJIOBHUSIMU OKa3aHUsl YCIYT - rpadukoM paboThl opranuszanuu (B % oT ob1iero uncia
OMPONICHHBIX MOJydaTeNeh yCIyT)»

Ne HaumenoBanue KosmnuyectBo  KoumuecTBO 3HaueHue
n/m  y4pexaeHust aHKeT aHKer (¢ noKasareJs ¢
(oOmree) MOJIOKUTEJIbHBIM  Y4€TOM

OTBETOM) 3HAYHUMOCTH
KpuUTepus

1 MynununansHoe kazénHoe 183 177 o7
JIONIIKOJIbHOE 00pa30BaTeIbHOE

yupexaeHue [llenexoBckoro
paiiona «Jlerckuii can
KOMOMHHUPOBAaHHOTO BHa No
19 « ManbImok»

5.3. Iloka3arennb «Jlons nomyyareneit yciyr, yI0BIETBOPEHHBIX B I[E€JIOM yCIOBUIMHU
OKa3aHWs YCIyT B opranu3anuu (B % OT 00IIero yucia OnpomeHHbIX MOTy4YaTeneH

YCIIYT)»

No HaumMmeHnoBaHnue KoauuecTBo KoandecTBo 3HaYeHue
n/n  y4pexaeHus AaHKeT aHker (c nmoKa3aresas

(oOmree) MOJIOKHUTEIbHBIM
0TBETOM)

1 MynununansHoe ka3éHHoe 183 171 03
JIOIITKOJIEHOE 00pa30BaTeIbHOE

yupexnenue IllenexoBckoro
pationa «J/leTckuii cazg
KOMOWHHpOBaHHOTO BHa Ne
19 « Manpimox»»

BriBogpl 1o pesynbratam oneHkH Kputepusi «OTKPBITOCTh M JIOCTYIHOCTD
nHdopmaruu 06 opranuzamum»: 100 %

BeiBogpl 10 pesynapTaram  oneHku  kputepuss «KombopTHOCTH  ycloBuUiA
npenocrasieHus ycayr»: 100 %

BriBogpl 10 pe3ynbraraMm  OLEHKA KpuTepus «JlocTymHOCTh yciyr aiid

AHBAIKIOBY: 65,1 %



BriBobI IO pe3ynibTaTam oleHKH Kputepust «Jlo0poxkenaTeTbHOCTh, BEXKIUBOCTh
pabOTHUKOB opranmu3auiny: 93 %

BrIBOIBI 110 pe3ysibTaTaM OIEHKHA KpUTEpHs «YIOBIIETBOPEHHOCTH YCIOBHSIMH
okazanus ycrnyr»: 94,7 %

KonnuecTBo onpomieHHbIX poauTenell yuamuxcs (BOCIUTaHHUKOB) - 183  uen.

HTorossie mokazarenn no BCEM IpyIimnam

HaunMeHoBaHue Cymmaphoe CyMMmapHoe 3HaueHue
YUpe:KIeHHus 3HAYeHue napamMeTpoB

nmokasareJjeu

1 MyHununanbHOe Ka3€éHHOe 90,56 90,56
JOLIKOJILHOE 00pa3oBaTeIbHOE

yupexnenue IllenexoBckoro
paiiona «Jlerckuii cag
KOMOWHHPOBaHHOTO BHIa No
19 « ManpImrok»



IIpensioxenust Mo yJay4ieHHI0 Ka4yecTBa padoThl OPraHU3alnu

MyHuIunajJbHoe Ka3éHHOe J0UIKO0JIbHOe 00pa3oBaTe/ibHOE YUpeKIeHne
IllenexoBckoro paiiona «/lerckuii cax KOMOMHMPOBAHHOTO BUaa Ne 19

«MaJbIIIOK»

o [lpemmaraercs oOpaTuTh BHUMAHUE, YTO CPEAM OIMPOIICHHBIX MOJydaTeseit
YCIyT TPHUCYTCTBYeT HEOOJbIIAs OISl TeX, KTO HE YIOBICTBOPCHBI
YCIOBUSIMH OKazaHusi yciayr B opranuzauuu (7,0 % ot obmiero yucia
ONPONICHHBIX ToJydarened yciuyr). OpraHuzaluud cleayeT YYUTHIBAaTh
MHEHHS ~ BC€X  TOJydaTeled  yCIyr,  BBISIBIATH  CTENEHb WX
YAOBIETBOPEHHOCTH/ HEYJOBJIETBOPEHHOCTH paboTOi 00pa3oBaTeIHLHOTO
YUPEKIACHUS, YUUTHIBATh UX MMOKEIAHUS U YCTPAHATh 3aMEUaHU.

e HeoOxoanmo obecnieunTh yUpexkACHUS MOJHBIM KOMIUIEKTOM CPEICTB IS
noTpeduTeNnel yciayr ¢ OrpaHMYeHHBIMH BO3MOKHOCTSIMH 3]I0POBbSI U

CUCTCMATHUYCCKHU IIOAACPIKNBATL UX B HAMJICKAIIICM COCTOAHUMU.

3aKJIF0YEHHE TOATOTOBJIEHO crienuanucramu-3kcrepramu OO0
«BUTAMH»



